Company policy of Blum-Novotest GmbH

As a family-run company, we have strong regional roots and, at the same time, an international network of
sales and service subsidiaries. From our locations in Griinkraut (Baden-Wirttemberg) and Willich (Nordrhein-
Westfalen), we supply the machine tool, automotive and aerospace industries, the energy and medical
technology sectors, and many other demanding industrial sectors around the world.

Our mission statement and values:

Personality — We cultivate long-term partnerships with our employees, customers and business partners.
Fairness, trust and reliability are the basis of our working together.

Quality — At the heart of our company are cutting-edge, absolutely reliable solutions that meet the highest
quality standards. For your efficient manufacturing process.

Innovation — We see ourselves as a technological pioneer and innovator in the field of measurement and
testing technology. We are guiding the way for our customers.

Reliability — Our products stand for uncompromising precision in every environment. You can trust in our
reliablits of people, products and services.

Commitment — Our comprehensive service goes far beyond the standard and is tailored to the individual
requirements of our customers. Your success is our success.

Our promise:

e All our activities are geared towards the continuous improvement of our services, our technology, our
cost and process efficiency, and our environmental performance.

e QOur goal is to stand out from the competition through performance and service. As part of our
management systems, we set measurable goals, which we monitor and adjust as necessary.

e We take a systematic approach to quality improvement. We are committed to protecting the
environment and establish environmentally friendly processes and objectives. We consider the
environmental impact of all processes with the aim of improving our environmental performance.

e We are committed to complying with laws and regulations: we maintain processes for identifying,
evaluating and complying with regulations that apply to us, and we adhere to them. This applies to local
regulations as well as international agreements.
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